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MISSION

я To serve our clients in any data loss incident quickly and efficiently

я To handle every data loss or cyber security incident with 

professionalism and patience, as if it was our own

VISION

я To sustain the leadership position in the Data Recovery field and to be 

considered one of the top Cyber Security Providers

я To ensure that our customers always get high quality services

STRATEGY

яWe ensure that our facilities are always equipped with the most up-

to-date apparatus

яAm annual allocation of 20% of the company's annual revenue goes 

to new equipment, software and expertise acquisition



OUR SERVICES



Data Recovery from 

deleted files 

Data Recovery from 

damaged disk

Recovery from USB 

Flash or memory cards

Data Recovery 

from RAID

Data Recovery from

mobile phones

Hard Disk Drive 

(HDD) Repair

Remote Data Recovery

for Virtual Servers

Ransomware 

Recovery

Locked & Encrypted

Files Recovery

IT Support for 

Business Clients







+ SecurityAwarenessSeminars

+ Vulnerability Assessments

+ Penetration Testing (Internal & External)

+ Web Applications Security Monitoring

+ CyberSecurityMonitoringTools

+ WebContentFilteringandUTMTools

+ Red Teaming

+ Digital Forensics & Incident Response

+ Holistic Cyber Securityasa Service



+ Data destruction by 

degaussing

+ Hard disks destruction by 

shredding 

+ Tapes destruction or 

backup 

+ CD / DVD destruction 

+ Permanently data deletion 

from hard drives

Ourteamhashelpedhundreds

of organizationsand small or

medium enterprises recover

their data from Ransomware.

In case of a Ransomware

attack our consultants will

handle the incident very fast

and with very high success

ratesonrecoveringyourcritical

files.

We help you secureyour data

with our uniqueCloudBackup:

Tictac DRaaS (Disaster

Recoveryas a Service). Our

DisasterRecoveryconsultants

will helpyoudeterminewhatis

the optimal solution for your

infrastructure. Chosebetween

File backup or Bare Metal

Backupsolutions.

Thepartner/ resellerpolicyof

TicTacLaboratoryaddressedin

computer stores, computer

repair workshopsas well as

MSPs (Managed Service

Providers)andprofessionalsin

the IT industry who work

independently.
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OUR TEAM
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EXHIBITIONS



CYBER SECURITY CONFERENCES



TECHNOLOGY CONFERENCES



OPENWORKSHOPS


